
BRING YOUR MOBILE 
OPERATIONS INTO FOCUS

Mobility has boosted the operational efficiency of organizations and created new models for business. 

However, many organizations are not truly getting the most out of their business-critical mobility 

investments. Underuse, improper use, as well as downtime of mobile apps and devices can lead to 

unnecessary costs, lost revenue and lost productivity. SOTI’s business intelligence solution makes it easy 

for the enterprise to gain visibility into the performance of their apps, devices and employee behaviour 

on the devices. Organizations can make better purchasing decisions, address inefficiencies within their 

mobile operations, and improve the total cost of ownership (TCO) and return on investment (ROI) of 

their business-critical mobility investments.

ONE PLATFORM 
CONNECTING EVERYTHING



What SOTI Insight can do for your business
Total visibility over business-critical mobility
SOTI Insight provides actionable insights into the major factors impacting the performance of 
business-critical mobility investments. 

•	 Determine user and device behaviour that is deteriorating the health of the device battery or 
preventing a full charge from lasting an entire workday

•	 Uncover the root cause of large data consumption to reduce cellular service costs

•	 Gather OEM and carrier analysis to make better purchasing decisions 

•	 Get insight into which apps on devices are being used, and for how long, in order to 
understand the ROI of app investments and better understand user behaviour

•	 App version control analysis to ensure operational mandates are being met

MOBILITY INSIGHTS MADE EASY
SOTI Insight is a business intelligence solution that delivers out-of-the-box analytics 
on app, data, network and location usage, and operations. SOTI Insight makes it easy 
for companies to gain insights into the performance of their mobility deployments.



Out-of-the-Box App and Device Analytics
SOTI Insight provides a plug and play, highly scalable, powerful, cloud-hosted business intelligence 
solution to your organization. 

•	 Automatically push the SOTI Insight agent as a package to SOTI MobiControl for easy 
deployment. Once installed the agent automatically enrolls the device to SOTI Insight – zero-
touch required by the end user

•	 Integration with SOTI MobiControl allows organizations to take control of what they are seeing 
and proactively improve usage and productivity

•	 Out-of-the-box dashboards for battery health, app usage, data usage and location to provide 
quick analysis of device performance

Improve visibility over the performance of mobile assets
SOTI Insight helps organizations gain total visibility over their mobility solutions that improve the total 
cost of ownership and ROI of their business-critical mobility investments. 

•	 Monitor devices and alert mobile device administrators when devices violate pre-defined 
conditions, and quickly address mobile device and app issues before they escalate

•	 Isolate devices of interest within specific segments and quickly identify the root cause of 
mobile device and app issues

•	 Automatically convert dashboards into shareable, interactive reports giving organizations 
better visibility into the performance of mobile assets and workforces



SOTI ONE SIMPLIFIES YOUR BUSINESS MOBILITY
The SOTI ONE Platform is an integrated suite of solutions designed to reduce the cost, complexity and 

downtime related to business-critical mobility. Comprised of seven revolutionary products, the SOTI 

ONE Platform helps businesses remove functional silos, eliminate downtime, build apps faster, manage 

all mobile and IoT devices in one place and deliver actionable insights. When everything is connected, 

the SOTI ONE Platform makes mobile and IoT business operations simpler, smarter and more reliable.

Integration with the SOTI ONE Platform

Keeping up with the mobile-first shift within your industry can be a challenging task. The SOTI ONE Platform is designed to 

help. The SOTI ONE Platform is the first solution of its kind that integrates all the necessary components of Enterprise Mobility 

Management into one intuitive platform. It is designed to solve the core problems that organizations face in order to limit 

downtime, keep costs low, increase productivity and efficiency. Comprised of seven unique and revolutionary components, 

the SOTI ONE Platform is simpler, smarter and more reliable than any other solution.

SOTI is a proven innovator and industry leader for simplifying business mobility and IoT solutions by making them 
smarter, faster and more reliable. SOTI helps businesses around the world take mobility to endless possibilities.
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TO LEARN MORE:

Contact a SOTI sales representative: sales@soti.net or visit: 
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